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Our Mission

The mission of Samuel Dixon Family Health Centers, Inc.
(SDFHC) is to enhance wellness by providing quality
outpatient health care services and programs, health

education, community resources and referrals. We want to

ensure that all of our friends and neighbors have access to

affordable, quality primary care. We make a special effort

to serve the uninsured and underinsured.




2011: A Year of Change and Progress

As our fiscal year ended June 30, 2011, we
look forward to major changes and progress in the
new year in achieving federal healthcare status, ex-
panding our care at our (still) new Newhall Health
Center and expanding our presence in Canyon
Country.

In the recently ended fiscal year, we made
major progress in positioning ourselves for health
care reform and federal status. We have applied
for both FQHC and FQHC LookAlike status. We
are resolving funding issues related to our Rural
Health Clinic status at the Val Verde Health Cen-
ter, thanks to Assemblyman Smyth’s office for their
efforts on our behalf in resolving complicated bu-  gyward Bolden. Jr.
reaucratic issues which had stalled our reimburse- Directors, and éhefy1 Laymon, Chief Executive
ments. Officer

We conducted a needs assessment of our
area documenting the need for quality primary care in the community and identified prior-
ity areas for expansion. We have re-positioned our board of directors to better reflect the
community and our patients and have begun initial thinking and planning for the develop-
ment of a foundation to better focus and develop our fundraising efforts.

As health care reform continues to unfold, more people will be eligible for govern-
ment funded health insurance programs such as Medi-Cal in California. This is good, but
SDFHC remains faithful and focused on our primary mission of serving the uninsured and
the underinsured. Itis our belief that there will be still uninsured and underinsured and
SDFHC is determined to have the financial capability to respond to these needs; thus, the
need for a strong and energetic foundation board.

We want to take this opportunity to thank the Santa Clarita Valley for its great sup-
port through the years, especially with our signature event the Rubber Ducky Festival and
Regatta. Media sponsors, such as The Signal, KHTS, SCVTYV and others, have been par-
ticularly generous to us.

We would be remiss not to mention the ongoing support we have received from
Providence Holy Cross through the years in providing literally hundreds of thousands of
dollars in in-kind patient diagnostic care for our patients. Mission Valley Bank deserves
special recognition in supporting and working with us through a particularly difficult pe-
riod this last year. Thanks, also, to Henry Mayo Memorial Hospital and Kaiser Perma-
nente for their continuous support and help. Thanks to the Santa Clarita Elks Lodge
#2379 and the Rotary Clubs for their continuous support.

Lastly, we must acknowledge the significant and pivotal contributions provided to
us this last year from the Henry Mayo Newhall Foundation and the Weingart Foundation.
Financially we made a major turnaround this past year, but it would not have been possible
without the foundation support.

Ed Bolden Cheryl Laymon
Chairman of the Board Chief Executive Officer
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SDFHC Highlights and Achievements of the Past Year

+ 2010-2011 saw a major financial crisis

tor SDFHC, which “with the help of
our friends” we successfully weath-
ered.

The employees of SDFHC continue

to be our major strength. Without our

premier clinic staff, we would not en-
joy the patient satisfaction response
that we see, the top marks we get in
our program audits and the impact in
the community that we want to make.

We have always enjoyed strong board
leadership and our past board presi-
dents represent a “Who’s Who” of
Santa Clarita: Tom Barnett, Steve
Schmidt, Robert Veloz, Charlotte
Kleeman, Adele Macpherson, John
Frye, and of course our own Man of
All Ages: Ed Bolden. Ed is now en-
tering his fifth year as president of
SDFHC.

The Canyon Country Health Center
celebrated 11 years of service to the
Canyon Country residents of the
Santa Clarita Valley.

Patient volume continues at a very
high level with patient visits averaging
18 a day, well above the Bureau of Pri-
mary Care standards.

We meet and exceed national stan-
dards for cancer screening particularly
tor Chlamydia, breast cancer and for

cervical cancet.
4

+ SDFHC has been a participant in
the bi-county LINK program
which is a database of children’s
immunization records, enabling
providers to keep up to date on the
status of immunizations of their
pediatric patients.

+ Family Planning continues to be a
major program of SDFHC with
over $400,000 worth of services
provided in the last fiscal year.

+ SDFHC was the happy recipient of
a $100,000 matching grant from the
Henry Mayo Newhall Foundation
to ensure SDFHC financial stability
to meet the needs of our patients
during these difficult transitional
times.

+ SDFHC was the grateful recipient
of a $200,000 two year grant from
the Weingart Foundation to assist
SDFHC during these transitional
financial times and to assure avail-
ability of the best of primary care
in the Santa Clarita Valley.

*

Positioning ourselves for a better
financial base and to better meet
the changing health care demo-
graphics of the SCV, we have ap-
plied for both FQHC and FQHC

Look-Alike status.
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Thanks to Our Elected Officers and Board Members

We thank our officers and board membetrs who volunteer
their time and talent to make our organization succeed.

2010-2011 Board Officers and Members

President - Edward Bolden, |r. Honorary Board Members
Vice President - Mike Fisher Evelyn Dixon
Secretary - David Goldberg, DDS Evon Dixon-Montgomery, JD
Treasurer - PK. Reibsamen Joyee (Dixon) Hightower, MD
Lori Bennett Sammnel Dixon, 111, MD
Amanda Calderon Faith (Dixon) Johnson
Matthew Denney, CPA Timothy Dixon, MD
Matthew Gunderman
Tim Lankerford Board Member Emeritus
Irene Ieon Elijah Canty
Gloria Mercado-Fortine JoAnne Darcy
Maria Morales
Jan Wilde

Back Row, left to right: Mike Fisher, Matt Gunderman, Ed Bolden, P.K. Reibsamen, David Goldberg, Tim Lankford
Front Row, left to right: Maria Morales, Irene Leon, Jan Wilde, Amanda Calderon, Lori Bennett, Matt Denny
Not Pictured: Gloria Mercado-Fortine



serve the entire Santa Clarita Valley and

Who We Serve

Our patients come from all walks of life —
employed and unemployed, those who have
health insurance and those who do not. We

through our three Health Centers, our services
reach those in the community who need us.

Patient Coverage

M Family PACT: 25%

B Medicare: 1%

B Medi-Cal: 8%

B Medi-Cal - Managed Care: 3%

B LA Co. Public Private
Partnership: 9%

W Self-Pay/Sliding Fee: 38%

= All Other Payers: 16%

SDFHC continues to receive a majority of patients with little or no health insurance.

Ethnicity

B White: 33%

B Hispanic: 59%

M Black: 3%

B Native American/Alaskan

Native: 1%

B Asian/Pacific Islander: 4%

SDFHC serves a variety of ethnicities.

6




Gender

B Male:32%
B Female: 68%

A majority of our clientele is females in child-bearing years. This is why California Family
Health Council and Family Planning continue to be major programs for our Health Centers.

Age Groups

W 1-4years:3%

B 5-12years: 7%

W 13-14vyears: 2%
M 15-19years: 7%
B 20-34years:37%
M 35-44 years: 16%
W 45-64 years: 24%

M 65and over: 4%

SDFHC provides services to all ages.




Strategic Goals

SDFHC continues to strive to provide the best health care possible. We plan
to increase Medi-Cal Manager Care and to increase Managed Care membership.

In the future, we plan to develop an outreach plan for increased awareness of
SDFHC. Our outreach plan is to increase community and service network groups
of SDFHC as a primary care providet.

We will be incorporating a new foundation as fundraising arms of SDFHC by
this coming December 2011. This means that we will transition charter foundation
board members and develop articles of incorporation and by-laws. This will help to
develop a financial base and should be complete by December 2015.

Further plans will be to own all of our Health Center sites and open an urgent
care for after hours. Additionally, we plan to implement new EMR software and to
maximize utilization of the Newhall site by implementing counseling and adding a
dentist and two more providers.

Fundraising

More than half of SDFHC’s annual budget must come from foundations or
fundraising. SDFHC receives funding and is supported by corporate sponsors, foun-
dations, and countless individuals who help make affordable health care possible.
Tax-deductible contributions are welcome.

The Rubber Ducky Regatta in October 2010 raised more than $40,000 in pro-
ceeds for SDFHC. Thank you to our sponsors and media partners for making this
event a success. This year, we have Point of View Communications organizing the
event and we look forward to another great year!

We also thank the Elks Lodge for choosing SDFHC again in March 2011 as
the beneficiary of its annual roast. This event netted $25,000 for the organization.
A special thanks goes out to the Elks and the committee members for all their ef-
forts on our behalf.



Sources of Revenue

Income Summary
July 1, 2010 through June 30, 2011

B Contributions: 16.92%
B Government Grants and Contracts Restricted: 30.91%
¥ Government Grants and Contracts Unrestricted: 18.64%
B Patient Revenue: 9.82%
B Rubber Ducky Fundraiser: 8.31%
B CFHC:6.21%
i United Way Support: 2.93%
I Managed Care: 3.36%
CDBG Support: 1.85%
= CDP: 1.04%




Honor Roll of Contributors
July 1, 2010 - June 30, 2011

We depend upon our friends, organizations, foundations, and surprises to maintain our
quality staff and medical programs. To each of you, thank you for your generosity. Every

single gift honors the patients we serve, the community we love.

Foundations Andrea Best Neilla Cenci
Blue Shield of California Justin/ Kara Best Jose Cervantes
California Community Foundation Donald Biggs Darlene Chandler
Community Benefit Committee Cassandra Blank Megan Chang
Henry Mayo Newhall Foundation Angela Blevins Larissa Chase
Hughes Family Foundation Anita Blodgett Janessa Chase
Kaiser Permanente Saige Bluemtke Georgene Christensen
Medtronics Foundation Edward Bolden, Jr. Ruth Clark
Weingart Foundation Kaitlyn Bollinger Irene K. Clark
Wells Fargo Foundation Amanda Bollinger Richerd Cobn
Brooke Boron Mary Ann Colf
Individuals Iise Bracheros Cynthil Collin
Richard Abreu Cynthia Brais Kim Colton
Gaby Abreu Joey Brasmel Kimberly Comean
Jillian Abreu Brooke Bramel Kathi Conorff
Richard Abruzzo Jerrold Braunling Carolina Contreras
Bruno Acalina Margaret Braunling Deak and 1 ynla Cook
Staci Akiyama Jerry Braunling Brandi Copenbaver
Jose Albrran Mattie Brehan Panlina Cos
Pat Allen Ewmily Breban Dave Costanzo
Jason Allen Danielle Bricker Shane Craigie
Margaret Alpuche Brianna Bricker Quinn Craigie
Ericka Alvarez Jill Brochtrup Sydney Craigie
Greg Amsler Kariann Brown Betty Crawford
John Anderson Suamana Brown Pascual Cruzg
Chris Anderson Sue Bruckman Debra Cuevas
Elizabeth Arambula Richard Budsman Rarrin Cummins
Phyllis Armbruster Art Bueno Lezgh Cumpter
Carlos Armendariz, Jr. Gayl Butcher Juana Dabney
Amy Arnold Christine Caimares Rick Dalton
Delores E. Arthur Kelly Callahan Collier Manreen Daniels
Mark Bachand Zandra Calvillo Isabella Darling
Amy Baldwin John Campbell Grace Dauncher
Miriam Bancra Nelson Campbell Lanren Davis
William Barmwell Jessica Campbell Kennedy Davis
Veronica Barrios Paige Carlson Danise Davis
Stephanie Basey Dan Carpenter Karen Davis
Lois Bauccro Edgar Castellanos Sharon Dawson

Sarah Bauman
1 o Bennett

Jose Castorena
Carolina Castro

Camile Day
Michelle Dearing



Michelle and Dong Dearing
Judy Delaney
Karen Denkinger
Matthew Denny
Patrick Denny
Carolyn Denny
Roberta Deschong
Carlen Devescovi
Deanna Devescovi
Sherie Dexter
Donna DiMarco
Jascha Dingatch
Shannon Dobbe
William Dogphus
Apndrea Doyle
Julio Dominguez
Ana Dominguez
Betty Donnelly
Jobn Dortch
Marie Dunbar
Harriet Duvall
Debbie Edwards
Heather Edwards
Karla Edwards
Ron Edwards
Therese Edwards
Janice Eernisse
Becky Eernisse
Jack and Grace Elliott
James Elson
Wilson Eric
Jessica Estrada
Driskill Family
Witherly Family
Sutherland Family
Stojkovic Family
Elder-Everett Family
Dal Soglio Family
Jenna Feinstein
Alan Ferdman
Mario Fernandez
Mary Arleen Finch
Estelle Fischer
Robert Fischer
Carmen Fisher
Gale Fligs
Gerardo Flores

Savannah Forte
JobnFortman
Christina Foster
Tina Foster
Edward Franco
Shannon Frisch
John Frye

John Fuller
Stephanie Fullerton
Kristi Galarnean
Blake and Brady Gallardo
Laura Gallardo
Carlos Galyez
Ewmily Garcia
Duborah Gardini
Taylor Geno

Brian Ghessi
Martin Gladstein
Joe Godinez,
Rochelle Goff
David Goldberg
Carl Goldman
Robert Gonzales
Carrie Gordon
Cheryl Gray

Kaley Gregory
Mary Gregory
David Grenfell
Marilyr Grieve
Jean Griffin
Howard Gross
Jazgmine Guillen
Kenneth Gunderson
Linnea Haas

Julia Habeger
Linda Hafizi
Shelly Hann
Kendall Hardpan
Barbara Harris
Deborah Harris
Micah Harwell
Paul and Hope Hanck
Susan Hayward
Marti Heinbangh
Johnson Helene
German Hernandeg,
Josefa Hernandez »

Jesus Hernandez
Arleen Hernandez
Beverly Herrell
Jake Hess
Summer Hess
Molly Hodson
Nancy Hofffiman
Madison Hogan
Ellen Hon
Sabrina Hoolahan
Lori Howard
Patrick Hsu

Aldo Huambachano
Diana Hulin
Delphi Huskey
Leigh Illian
Anton Inderbitzin
Tony Inderbitzin
Myron Jenkins
Maureen Jillson
Joel Jimenez;
Isabella [imenez;
Blanca Jimenez
Michelle Jimenez
Genoveva [imeneg;
Fred Jochen

Ciara Johnson
Sarah Jones
Donnell Jones
Linda Jones

James Jurgenmeier
Amanda Kaeding
Gary and Chi Kanagi
Christina Kaye
Bob Kellar

Beverly Kemmerling
Jami Kennedy

Dan Kephart
Kelly Kester-Smith
Lorraine Kimple
Wayne King
Charlotte Kleeman
Priscilla Kiing
Maureen Knemeyer
Christina Kunyavsky



Helen 1.am
Wendi Lancy
Wendy Langhans
Alexa Lank

Olly Lardizabal
Nicole 1attimer
Maranda Laws
Tamara Laymon
Cheryl Laymon
Spencer 1 eafdale
Ann Leardi
Kylia I eeds
Marshall Lefcourt
Rudy Lemus

Jim Lentini
Shantel 1 eo

Julie Levario

Phil Levy

Isela I ieber
Nathan Lieber
Howard Lind
Emmanuel 1 lanos
Judy Lo

Miya I oeb
Donna Lombard:
Bonnie and Rick 1.ombardo
June Loo

Gelmy Lope
Tuccillo Iorena
Carole Lutness
Alejandra Macias
Alexzs Macnad
Lizabeth Magana
Michael Mainland
Shanna Malcolm
James Mangers
Branden Manion
Christie Manno
Bob and Lanrie
Rose Marazzito
Emma Martinez
Martha Martinez
Maggie Marty
Fariba Mason
Lynn Mason
Kathleen MeAlpine
Relly McCrossan

Kris McFarren
Jill McGlynn
Audrey Mclntosh
Marsha Mcl ean
Frank McMahon
Corbin McNair
Daniel McW herter
Lexci McWilliams
Keri McWilliams
Milda Meacham
Nancy Meehan
Mae-Lan Mejia
Roberto Mejia
David Mendoza
Reyes Mercedes
Mary Mikhail
Holly Mikula
Barbi Miller
Skylar Miller
Jena Minassian
Nadine Miranda
Sandra Mitchell
Don Monteleone
Consuelo Montes
Arthur Moore
Art Morales
Jordin Morill
Sarah Morris
Debrah Mosley
Janice Murray
Marissa Nava
Ernesto Navarrete
Kiara Necessary
Rachel Newland
Ashley Nichol
Nikki Noland
Kaitlyn Norris
Jeff Novack

R and B Noville
Karla Novoa
Marie Nozzi
Carmen Nunez
Brenda O'Borsky
Andrea O'Borsky
Lori O'Brien
Alana O'Connell
Tyla O'Connell 12

Eleyn Orellana

Donna Park
Emily Payner :
Doug Penman

Judy Penman
Sabrina Perez
Clandia Perez
Ken Peterson
Annette Peterson
Joanne Phillips
Mary Ann Pieke
Launren Piper
Christina Pjoy
Estela Ponce
Dana Pore

Kim Potter
Britney Poulin
Greg Powell
Ruth Primental
Jack Purvis
Larry Ramireg
Alicia Ramirez
Patti Resmussen
Stephen Resmussen
Christa Ranire
James Reape
Diane Redd
Matthew Reibsamen
P.K. Reibsamen
Norberto Repizo
Chelsi Resurscion
Amanda Reteria
Krystina Reyes
Dong Richman
Susan Rinker
Elizabeth Rivas
Silvia Rivera
Isabella Robb
Patrick Robbie
Ron Robent
Lisa Robertiello
Daniel Roberto
Jeff Roberts
Francine Roberts
Michal Robertson
Carol Rock
Linda Rodriguez
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Lleana Rodriguez
Nora Rodriguez
Rasnns Roebling
Sandra Rojas
Vanessa Roman
Rebecca Rose
Lanren Rosena
Alexcander Rubalcaia
Vicky Rubin
Natasha Rupp
Dane Ruzgicka
Dash Ruzicka
Timothy Rymer
Fermin Sabino
Derek Sage
Rufino Sanchez
Patricia Sanchez
Silvia Sanchez
Jeremy Sandeen
Kara Sargeant
Val Schneider
Louise Schultz
Henry Schultz
Melanie Scott
Eric Scott
Liz Seipel
Martie Seper
Margarita Serrano
Sr. Colleen Settles

Jobn Shafferty

Samantha Sharman
Joan Sheets

Stewart Sher

David Sher

Sarah Sheridan
Michael Shoustal
Cynthia Sico

Bret Siers
Elizabeth Simmons
Nicole Simms Richard
Thearesa Sinpson
Liisa Sivak

Kelly-Summer-Lea Sivak

James Smith
Patty Smith
Teresa Solonon

Sue Sparks

Mary Springer
Liloyd Sreden
Bonnie Stauch
Erin Stearns
Jaidyn Stepney
Sabrina Stevens
Nancy Stevens
Ruth Stevenson
Elizabeth Stewart
Mary Strond

Julie Stuart
Harold Sturgeon
Brian Sutherland
Jean Suttong
Patricia Swearingen
Tammie Swift
Dezre Thomas
Panla Thompson
Valerie Tippy
Chris Tobin
Barbara Todd
Judy Tomlinson
Pan Trammell
Ana Trinidad
Carlie Tripp
Marcella Tripp
Lorena Tuccillo
Dorothy Tucker
Helen Tumbleson
Patty Turner
Susanna Ulloa
Susie Untkeless
Karen Val Dovinos
Rosa Valencia
Marie Valencia
Maria Valle
Sebastian van Alphen
Bill van Laningham
Mer: Vitiello
Connie Wade
Bruce Wahl
Phyllis Walfker
Mary Margarget Walsh
Carl Wantke

Holly Ware

Jessica Whitney
Joel Wilde 13

Janet Wilde
Cameron Wolcott
Leon Worden
Cynthia Wright
Pete Yatron
Ashlei Yatron
Deidamia Yeagley
Heather Zalaha
Alma Zavala
Shirley Zeider
Jessica Zielinkski
Heather Zubis

Media Partners

Elite Magazine

Inside SCV” Magazine

KHTS Radio

The Magazine of Santa Clarita
Point of View Commmunications
The Signal

SCV” Living Magazine
SCVTY

Smart Shopper

Valley Publications 1imited

Gifts in Kind
Raul Bojorguez,
TimBen Boydston
Marie Cruzg,
Brent A. Denison
Direct Relief International
Elks Lodge
Jack Elliot
Duane Harte
Bud Houston
Kaiser Permanente
Mitch Katg,
Spencer L eafdale
Brian Permann
Providence Holy Cross
Providence Saint Joseph
Tke Russo
Mike Schwinn
Diana Sevanian
Jeff Willis
Ed Wolfson



Organizations Very Special Thanks
ANDEL Engineering C.A. Rasmussen—Home of the Duck Drop
Boston Scientific Boxe & Scouts’ Tagging Party

California State Employees Charitable Program
City of Santa Clarita

Combined Federal Campaign

Country of Los Angeles, Dept of Parks & Recreation
First Presbyterian Church

Henry Mayo Newhall Memorial Hospital

Kroger Grocers

Lockheed Martin AERO Club

Mission VValley Bank

Point of View Commmunications

Princess Cruises

Providence Holy Cross

Santa Clarita Elfs 1odge #2379

Santa Clarita 1 alley Rotary

SCL Construction

Sunrise Rotary

United Way of Greater Los Angeles

Val Verde Commmunity Benefits Funding Committee
Zonta Club of Santa Clarita

Please note: We strive to be accurate and will appreciate notification of any errors

Cub Scout Pack 580

Girl Scout Cadet Troop 6502

Girl Scont Troop 587
Girl Scout Troop 1182
Girl Scout Troop 1252
Girl Scout Troop 1722
Girl Scout Troop 2912
Girl Scout Troop 3222
Girl Scout Troop 3632
Girl Scout Troop 4082
Girl Scout Troop 5442
Girl Scout Troop 5572
Girl Scout Troop 6092
Girl Scout Troop 7822
Girl Scout Troop 9002
Joanne Phillips

Patti Rasmmnssen
Sacremento Juarez

Santa Clarita Artists’ Association
Santa Clarita 1 alley Quilt Guild

Ton Schndt

or omissions to the above donor list.
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Caring for People, Not Profit

Thanks to our caring staff for providing the very best patient care possible.

Ifsha Buttitta
April Chavez,
Amy Danowski
Melissa Flores
Michael Gales
Ruben Hernandez
Cheryl Laymon
Donna 1ombardi
‘Fariba Mason
Cynthia Pantoja
Erika Pascnal
Alicia Ramirez
Elizabeth Rivas
Patrick Robbie
Adriana Rodrignez
Nora Rodrignez;
Silvia Sanchez;
Clandia Vasqueg
Charlie Yacoobian



Programs We Offer

SDFHC provided more than 11,000 patient visits over the past year at our Canyon Country,
Newhall, and Val Verde Health Centers. We provide a wide range of high-quality primary care
services including: treatment of illness and injury, chronic care management, physical exams,
family medicine, women’s health, prenatal and well baby care, immunizations, and health educa-
tion.

We also offer quarterly diabetes screenings for our patients as part of our chronic care
management program, and co-sponsor healthy Women’s Day with Zonta Club of Santa Clarita,
each year. Through this prevention and early detection effort, uninsured and underinsured
women are screened for breast cancer.

At California Institute of the Arts and College of the Canyons, SDFHC offers outreach
health care programs for students. This helps us to broaden our patient population, and serve
more people in the community who need our services. The addition of a physician assistant at
CalArts has allowed SDFHC to expand family health services in the Newhall area.

Contact SDFHC

Canyon Country Health Center
27225 Camp Plenty Road, No. 2
Canyon Country, CA 91351
(661) 424-1220

Val Verde Health Center
30257 San Martinez Road
Val Verde, CA 91384
(661) 257-4008

Newhall Health Center
23772 Newhall Ave
Newhall, CA 91321

(661) 291-1777

Corporate Office
25115 Ave Stanford, Suite A-104
Valencia, CA 91355
(661) 257-2339

Visit us online at www.sdfhc.org
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